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It was minus 40 degrees when  
Karen Puschel Segal first arrived in 
Yekaterinburg, Russia. See Page 2

Su
mmer Is HereWith the warm weather, 

people are out and  
about enjoying summer 
activities including golf, 

pickleball and other  
outdoor fun. Make sure 
you get out and enjoy 

summer!
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A career abroad for the US State 
Department may seem exciting and 
glamorous, but it can also be very 
challenging and sometimes danger-
ous. Serving in the State Department 
requires fortitude, grit, flexibility, a 
commitment to public service, the 
ability to adapt to changing situations, 
and an understanding and acceptance 
for cultures other than your own.

It’s the same mindset that Karen 
Puschel Segal took to her career in 
the State Department.

“I think of myself at 12 or 14 being a 
rabid anti-communist, being all fired 
up by books and then having the 
experience of being at Hope College 
at a time when the history depart-
ment was truly unique, being exposed 
to all of those professor’s different 
views. So, if anything, that kind of 
pulled me to the left,” Karen admits. 

“You become sympathetic to, oh yah, 
there’s a reason why people engage in 
revolution and trying to change their 
political system.”
“Of course, I ended up in the state 

department and you ended up in the 
middle some place. You simply can’t 
do black and white issues any longer. 
You have to actually figure out how 
the world works with all that messy 
area – try to figure out what the realty 
is. That is kind of my arc of how it 
works intellectually.”

“I got to the State Department 
through Hope College. The college 
had a unique Washington program, 
where you could do two internships. 
The first one was on capitol hill help-
ing with the Senate Committee on 
Housing and Urban Development, 
but my second one was in the State 
Department Bureau of Intelligence 
and Research in the Soviet Division 
and that is where I ended up just stay-
ing.”

Karen graduated from Hope 
College with a major in politi-
cal science and history.  She later 
received a M.A. from Georgetown 
University in International Relations.

“I have always been pretty proac-
tive,” Karen laughs. “So, I do take 
advantage of opportunities that 

Lasting Impressions of a Diplomatic Career 
By Kathleen Gest

come along. When I started at the 
state department, I was 21 years old. 
The first assignment they gave me 
was Soviet activity in Africa, which 
again back then was a big thing with 
a war going on in Angola and Mozam-
bique and it was all with Henry Kiss-
inger terminology. We were fighting 
communism all over the world. This 
was before Gorbachev.”

“The other part of my job was work-
ing in what is called the SCIF. It is this 
highly, highly classified area, where 
even to get in the door you need a 
special cypher. My job would be to 
go through reams and reams of paper 
every morning that came over with the 
latest intelligence.”

After curating the information, 
Karen would take it to the top officials 
in the State Department. She had to 
sit in their offices while they flipped 
through highly classified material and 
then take it back to the SCIF. Although 
intimidating to walk into those offices 
as a young person, she learned how 
to conduct herself in important situ-
ations.

“In the State Department almost 
always, if you want a good career, you 
have to be a foreign service officer. In 
other words, I came through a differ-
ent track – I was a civil service offi-
cer. I was employed by Intelligence 
and Research and then fairly quickly, 
within two or three years  they allowed 
me on a loan basis to go to the Soviet 
Desk. That’s the operational side of 
the State Department and that’s where 
everything is actually done. Policy is 
made and policy is executed. That’s 
where I was when Gorbachev came 
to power.”

Karen explains that before the recent 
downturn of relations between Russia 
and the United States, there were 
hundreds of people spread through-
out the US government working on 
Russian affairs – everything from 
the department of Transportation to 
the Department of Energy. However, 
when she was on the Russian Desk, 
there were only six of them.

Some of her experience made a last-
ing impression, “We were trying to 

kick start arms control negotiations 
and actually see them realized. So, 
when Shevardnadze (Gorbachev’s 
foreign minister) came here and 
arrived in the middle of the night, 
I ended up being the one to stay in 
the office. He was bringing a letter. 
I was in charge of getting that letter 
at 2:00 in the morning and reading 
it, absorbing it and writing up what 
was the most important thing out of 
it. So, when Secretary Shultz came 
in the next day it was what he needed 
to grasp.”

“Another opportunity built on trag-
edy came up. It was very early when 
I started to work at the State Depart-
ment – you might remember the Soviet 
shoot down of the KKL007 airliner 
(Korean). Well, there I am up in the 
SCIF where all high-level intelligence 
is picked up by signals… what was so 
interesting about the KKL airliner was 
when it was shot down, it took quite 
a while, 12 to 24 hours, to figure out 
how it was shot down. Basically, we 
had to piece together even the time 
zone…it eventually became important 
whether the sun was coming up. So 
when the Soviet pursuers were going 
after the airliner, how much could they 
see in terms of the plane, as opposed 
to the dead of night.”

They put together the precise chro-
nology of the incident, based on all the 
information coming into the SCIF and 
it was that chronology that Jean Kirk-

patrick, US Ambassador to the United 
Nations, had to rely on when she built 
a case against the Soviet Union.

The substance of Karen’s job was 
always what the soviets were doing 
abroad. That was called external – 
the Soviets in NATO, the Soviets in 
Africa, the Soviets in Latin Amer-
ica. The experts of Russian domestic 
affairs, called internal, were in a sepa-
rate office. They were usually immi-
grants out of Russia, who spoke fluent 
Russian.

Karen married Jack Segal in 1989. 
Jack was also with the State Depart-
ment as a foreign service officer. 
When Jack received an assignment to 
Israel, Karen went too.

“To go to Israel, they gave me a leave 
of absence,” Karen explains. “I got 
a small amount of money from the 
US Institute of Peace, but it gave me 
enough of a hook to say, all right, I 
will work at the Jaffee Center at Tel 
Aviv University, working on what 
became a small book. It was on US 
Israel strategic cooperation…as the 
Soviet Union was clearly falling apart, 
what would be the effect on US Israel 
strategic relations.”

“We were there for the first Gulf War 
when all of the scud missiles came 
into Israel, Tel Aviv in particular, a 
kilometer from where we lived.”
“Then Jack – because it is always 

the foreign service that gets the 
assignment – got the assignment to 
go to Moscow. I had to figure out 
how I would get a job there. Again 
the Soviet Desk was kind enough to 
create a position for me. They wanted 
me to go there. That’s when I became 
Ambassador Pickering’s assistant…
Jack was working primarily on nuclear 
risk reduction agreements that had 
been signed and now they were being 
implemented. His job was to look at 
the implementation of how we were 
destroying missiles and destroying 
chemical weapon stockpiles. We were 
at a unique time in the Russian rela-
tionship. Yeltsin was now in charge 
and there were many opportunities 
opening up for US Russian relations.”

One day, Ambassador Pickering 

Karen Puschel Segal today.
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Welcome back 
to Travel 

RESERVE
NOW!

ACTIVITY 
LEVEL 

ACTIVITY 
LEVEL 

ACTIVITY 
LEVEL 

2022 Travel 

 Explore a variety of 
garden topics and venues. 

Experience a narrated 
tour of New York City 

and more. 

Enjoy a grand 
experience of Mackinac 

Island

July 14 Oct. 18-21

Julie Kintner 
231-313-5947

jkintner@gtcountymi.gov

Contact Us: 

Sept. 16-22

New York Mackinac Island

Summer Garden Tour

S E N I O R  S E R V I C E S

 

Sponsored by Crystal Lake Golf  Course and  
Coldwell Banker Schmidt Jamie Gray Group  

Sunday, June 12, 2022 at Crystal Lake Golf  Course  
8493 Fairway Dr., Beulah 

 

100% of  greens fees donated to Benzie Senior Resources  
Proceeds to benefit Benzie Senior Resources  

 

Call/Text David Stapleton for Tee Times at 231-360-8453 
Donations or questions? Contact Jamie Gray 231-499-1430 

called them into his office 
and asked if they would 
like to start a new consul-
ate for the State Depart-
ment in Yekaterinburg.

“It is Yeltsin’s home-
town. A million and a half 
people, but a gray, cold 
area with the Ural Moun-
tains right on the edge of 
Siberia,” Karen recalls. 

“…this area had been 
closed to the West for 
70 years. There were no 
Western diplomats there 
– the only diplomats were 
Mongolian and Hungar-
ian. So, we became the 
first Western diplomats.”

“When we went off to 
Yekaterinburg, an impor-
tant issue was the deci-
sion that it would be an unclassified 
post. That means we would never get 
the intelligence that I use to see in the 
SCIF. We wouldn’t even get confi-
dential material there. How could 
you pretend to be secure when the first 
place that we lived – the KBG guy 
who basically facilitated the whole 
thing, Viktor – lived right below us. 
One day I remember Jack opening 

up one of the panels and where there 
should have been two telephone lines, 
it was just jammed full of wires. They, 
of course, were listening to everything 
we said and did and so why pretend 
there was something classified going 
on. Early on, Jack and I took the tack 
that we were there to do business.”

(Next month Karen talks about 
Russian history, Putin and the war.) 

in Ukraine
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641 MICHIGAN AVE, FRANKFORT, MICHIGAN 49635

Plan Your Future: Living Options for Boomers

Shirley A. Robert cooperative manager

231-352-7217  shirley@michiganshores.net
www.michiganshores.net  fax: 231-352-7288

For the past 70+ years, baby boomers 
have been redefining life passages.  
As teens, parents, and professionals, 
these men and women pushed  
boundaries, challenged status  
quo, and reached for all the stars.

No surprise, that as boomers reach 
retirement age, they are looking  
for distinctive lifestyles and living.  
Some of the major findings include:

• About six in 10 plan to move out of 
their current house

• More than two-thirds who plan to 
move are willing to update or renovate 
their next home to fit their specific 
needs and wants.

• The most important factor in their next 
home is low maintenance features.

So, where will boomers, who are  
now between the ages of 57 and 75,  
be moving?

Since one of the key benefits of living 
in an independent living community, is 
its amenities and variety of activities, 
moving when you are younger and 
healthier allows you to fully appreciate 
all the benefits of retirement, for a longer 
period. Other benefits include opportuni-
ties to make new friends with people 
of all ages abound in communities, 
preventing isolation and loneliness.

We all know that moving and making 
major life changes can get more difficult 
with age, so adapting to a new place is 
likely to be easier when you are younger.

Michigan Shores Cooperative 54-unit 
retirement Community for active, 
independent adults 55+ on beautiful 
Lake Michigan in Frankfort, Michigan 
www.michiganshores.coop  
Call (231) 352-7217,  
E-Mail: admin@michiganshores.net

Assisted living is right for you.  
True or False!
True or False: When I run out of money, I must move 
into a nursing home?

False! Cherry Hill Haven offers an income-based 
program to allows seniors to age in place. The Income 
Based Program will reduce the monthly fee of a qualified 
prospective or current resident to the amount of his or 
her actual monthly income, and will allow a resident to 
remain at Cherry Hill Haven Assisted Living as long as 
he or she wishes, regardless of financial circumstances

True or False: I need more care today than when I moved 
in. Now, I must pay more or move to a nursing home.

False! Cherry Hill Haven is set up in small home like 
environments that can absorb increases in care, allow-
ing residents to age in place. Also, due to our flat rate 
structure, there are no increases in a resident’s room 
rate due to care. 

True or False: After I move into an assisted living or 
memory care facility there is nothing to do!

False! Cherry Hill Haven offers a robust schedule of 
activities and events put on by our volunteers and life 
enrichment department. One of our main attractions is 
our music therapy provided by Young at Heart Music 
weekly!

Check us out on Facebook to see recent events and  
activities! @cherryhillhaventraversecity

If you or your loved one is struggling with the idea of 
moving into an assisted living community for any reason, 
please contact us and we will try to help as best we can!

305 Sixth Street, Traverse City, MI 49684 
231-947-6347 •  reynolds-jonkhoff.com

“I couldn’t have 
asked for a better 
experience. Josh, 
our funeral director 
was amazing.  
He listened to  
our desires and 
performed over 
and above. My son 
was only 43 years old but Josh and  
the other staff at RJFH offered comfort 
and support to my entire family.  
They allowed us to send Patrick  
off in a style suited to his life.  
A wonderful company and easy to 
recommend without hesitation. Lynn”

What people are 
saying about 
Reynolds Jonkhoff 
family members... 

Josh Gatiss
Funeral Director, CFSP

KAREN 
COUTURIER

CONGRATULATION!

VOLUNTEER OF THE MONTH!

Thank you for generously sharing 
your time and energy with the 
Grand Traverse County Senior 

Center Network! 

By Bob Simpson
Social Security District Manager in Traverse City

World Elder Abuse Awareness Day is on June 15.  On this day, communities, seniors, 
caregivers, governments, organizations, and the private sector unite to prevent the 
mistreatment of and violence against older people.  
Social Security scams are widespread across the United States.  Scammers use 
sophisticated tactics to deceive you into providing sensitive information or money.  
They target everyone – especially the elderly – and their tactics continue to evolve. 
Here are five easy-to-use resources to prevent Social Security fraud:  

• Check out our Fraud Prevention and Reporting page to learn about Social  
Security fraud – and how we fight scammers at www.ssa.gov/fraud.

• Read our Scam Alert fact sheet to learn what tactics scammers use and how to 
protect yourself at www.ssa.gov/fraud/assets/materials/EN-05-10597.pdf.

• Create your own personal my Social Security account at www.ssa.gov/myac-
count to stay one step ahead of scammers.  Please read our blog post at blog.ssa.
gov/my-social-security-what-to-know-about-signing-up-or-signing-in for more 
information about creating or signing in to your personal my Social Security 
account.

• Learn about other types of fraud on our Office of the Inspector General’s (OIG) 
Scam Awareness page at oig.ssa.gov/scam-awareness/scam-alert.  You’ll also 
see how to report these scams to our OIG and other government agencies.

• Read our blog post to learn how to guard your Social Security card – and protect 
your personal information at blog.ssa.gov/guard-your-card-protect-what’s-
important-to-you/.

Please share this information with your friends and family to help spread awareness 
about Social Security imposter scams.

Five social security resources that 
can protect elders From scams

https://www.ssa.gov/fraud/
https://www.ssa.gov/fraud/assets/materials/EN-05-10597.pdf
https://www.ssa.gov/myaccount/
https://www.ssa.gov/myaccount/
https://blog.ssa.gov/my-social-security-what-to-know-about-signing-up-or-signing-in/
https://blog.ssa.gov/my-social-security-what-to-know-about-signing-up-or-signing-in/
https://oig.ssa.gov/scam-awareness/scam-alert/
https://blog.ssa.gov/guard-your-card-protect-whats-important-to-you/
https://blog.ssa.gov/guard-your-card-protect-whats-important-to-you/
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Mancelona
205 W. State

587-8591

Bellaire
106 South Bridge

533-8215

Central Lake
2333 S. Main

544-3600

MORTENSEN 
FUNERAL HOMES

Our Family Serving Yours for over 30 Years!
Personalized Traditional Funeral Services

Cremation Services • Pre-Planning Service • Monuments & Markers

“A Family Business That Cares”
-Established 1913- www.swensenmemorials.com

PAT HALLBERG, CISR 
Agent

800.453.6170 
pat@fischerins.com

Pictured at top: Dan Jonkhoff (fifth generation funeral director/co-owner), Peg Jonkhoff (Administrative Director/ 
co-owner).  At bottom: Christy Jonkhoff-Hater and Lindsey (Jonkhoff ) Rogers (sixth generation funeral directors).

LocaLLy-owned, FamiLy-owned FuneraL Home
305 Sixth Street, Traverse City, MI 49684

231-947-6347 
Dan Jonkhoff, Manager

www.reynolds-jonkhoff.com

PLANT YOUR 
bUsiNess heRe
and watch it grow!  
Call 231-631-5651

LeVon M. Seavolt
Manager/Owner

Be an informed consumer...
Call to see why your friends and neighbors choose Life Story

Have your viewing, gathering & funeral/ceremony
or Memorial Service at Life Story

We can help with Cemetery Burial, Body Donation and CREMATION
Cost friendly, Locally owned and not franchised

752 Munson Ave. Traverse City, MI  •  231-941-9034400 Hammond Rd. W. • Traverse City, MI • 231-941-9034

Kirk and Courtney Barz, Owners

John Elwell, AAMS
Financial Advisor

3588 Veterans Dr. #2
Traverse City, MI 49684-4569
Bus. 231-947-0079  Fax 888-728-8658 
www.edwardjones.com/john-elwell

PLANT YOUR 
bUsiNess heRe
and watch it grow!  
Call 231-631-5651

PLANT YOUR 
bUsiNess heRe
and watch it grow!  
Call 231-631-5651
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1400 Brigadoon Court, Traverse City     BoardmanLakeGlens.com

Senior Assisted & Independent Living on the Water

Call Ann Today to 
Schedule A Tour
231.225.4903

Woodside Village Senior Apartments
Semi-Assisted Senior Living

Southridge Assisted Living
Quality Care at an Affordable Price

3020 La Franier • Traverse City
(Next to Birchwood Nursing Facility)

231-933-4339
Continuum of care  •  Lovely wooded setting  •  Safe, secure environment

Locally owned and operated  •  Chef-prepared meals - Pet friendly

 ASSISTED LIVING NURSING/REHABILITATION  
 231-932-9060 231-932-9272   
 DEMENTIA CARE SENIOR APARTMENTS 
 231-932-9020 231-932-9121 

 
    One place to call home.   www.orchardcreektc.com 

this sPace 
for reNt

call today 
231-631-5651

Lost in the maze of senior housing? 
Start here.

We provide guidance and assurance through the maze.
• In home consultations • Cost & funding options
• Types of housing • Experience & knowledge
Whether you’re in a crisis or looking for the future, we 
can help. This service is FREE and yes, we come to you!

Connie Hintsala 
Owner & President
Office: 231-263-4040  Cell: 231-883-5028  
connie@AllianceforSeniorHousing.com
www.AllianceforSeniorHousing.com

Promedica Memorial Service
ProMedica Hospice welcomes you, your family, and friends to celebrate the lives of 
loved ones that have passed away in the last 12 months. Gather with us for a short 
memorial service followed by a time of fellowship and reception. 

The services will be held June 23 6:30 pm at the Twin Lakes Pavilion located at 
6800 N. Long Lake road in Traverse City. If you wish to have a loved one’s name 
read aloud, please call Andra Williams at 231-935-3089 for a release form.

Reynolds-Jonkhoff Funeral School
Tuesday, June 7 at 4:00 pm, Reynolds-Jonkhoff Funeral Home will be 
hosting “Funeral School: Thinking about Cremation.” They will be 
discussing such topics as Cremation & Burial, Traditional Funerals, 
Veteran Benefits, Payment Plans and Pre-arrangements. Light refresh-
ments will be served. This is an opportunity get your questions answered 
and to discover the ins & outs of planning ahead. The event will be held 
at Creekside Crematory, 801 Industrial Circle Traverse City.  
Please RSVP at (231) 201-2802

Coffee House with Senator Schmidt
PACE North of Traverse City recently hosted a coffee hour for people to 
meet with state senator Wayne Schmidt to ask questions and hear what 
is happening in Lansing. Several topics were discussed including topics 
concerning area seniors. 
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&games

Mozzarella Vegetable Salad

(c) 2022 King Features Synd., Inc.

Monthly SUDOKU

Fun

It’s a well-known fact that vegetables are good for you.  
But just as important, this ultra-easy salad tastes good!

1 cup sliced carrots
1 cup chopped fresh broccoli
1 cup chopped fresh cauliflower
1 cup sliced fresh mushrooms
3/4 cup shredded reduced-fat  
 mozzarella cheese
1/2 cup fat-free Italian dressing
2 tablespoons fat-free mayonnaise

Answers on page 5

Answers on page 5

1. In a large bowl, combine carrots, broc-
coli, cauliflower, mushrooms and mozza-
rella cheese. Add Italian dressing and 
mayonnaise. Mix gently just to combine.
2. Cover and refrigerate for at least 1 
hour. Gently stir again just before serving. 
Makes 4 (1 cup each) servings.
* Each serving equals: 95 calories, 3g 
fat, 8g protein, 461mg sodium, 3g fiber; 
Diabetic Exchanges: 2 Vegetable, 1 Meat.
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Support to be a more    

      Confident Caregiver
If you’re caring for a loved one with a serious illness and 

want to keep them at home, Hospice of Michigan can help. 

Hospice of Michigan’s expert team provides guidance, 

training and emotional support to help you be a more 

skilled and confident caregiver at home.

888-247-5701  |  hom.org

10850 E Traverse Hwy., Ste. 1155, Traverse City

Arts & Entertainment
OLD TOWN PLAYHOUSE ADDS FOUR 

PERFORMANCES OF THE TONY-
AWARD-WINNING MUSICAL CHICAGO 

The Old Town Playhouse is excited that the cast and produc-
tion crew of Chicago are healthy and ready to reopen. Addi-
tional performances have been added on June 5 at 2:00 PM and 
June 9, 10, and 11 at 7:30 PM. These are in addition to the 
previously scheduled performances on, and June 2, 3, and 4. In 
jazz-age Chicago, two rival vaudevillian murderesses vie to be 
represented by the same sleazy lawyer. In so doing, they hope 
to not only avoid the hangman’s noose but win their freedom 
while becoming “celebrity criminals” to pave their way back to 
vaudeville, fame, and fortune. 

For the safety of our crews and all patrons, we strongly 
encourage you to wear a mask while at the performance. Prices 
are $28 for adults and $15 for youth under 18 (plus fees). These 
tickets can be obtained by phone at 231-947-2210, online 
at www.oldtownplayhouse.com, or in person at the OTP Box 
Office. For groups of eight or more, or if using a Two-on-the-
Town card, please contact the Box Office. 

Old Town Playhouse is located at 148 East 8th Street, at the 
southwest corner of East 8th and Cass Streets in Traverse City.  
Contact the Playhouse for more information. 

http://www.oldtownplayhouse.com/

