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“We are a small but  
mighty foundation and the  

work we do is so important in 
maintaining quality of care, not 
only for our residents, but also 
for enrichment for our staff and 

upward mobility,” 
Marna Robertson,  

Administrator, Meadow Brook  
Medical Care Facility;  

Secretary, Meadow Brook  
Foundation
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Nursing shortages have long 
vexed medical communities in 
Michigan. Michigan’s challenge 
reflects a national crisis. But over 
the last two years, the coronavirus 
pandemic and departure of nurs-
ing staff has compounded the staff 
shortages even more. Covid cases 
are still overwhelming hospitals and 
staffing shortages are getting worse 
there, causing a ripple effect to the 
smaller medical care facilities. It is 
rare that there are applications to fill 
the staffing crisis in these facilities. 

Yet, even back in 1999, Antrim 
County’s Meadow Brook Medical 
Care Facility’s leadership could 
see the handwriting on the wall – 
the shortage of nursing personnel 
was worsening. So, they investi-
gated establishing a tuition reim-
bursement program to assist their 
employees in becoming a Licensed 
Practical Nurse (LPN) or getting an 
Associate Degree in Nursing (ADN).

“At that time in 1999, our lead-
ership team saw a nursing crisis 
and that it would only get worse. 
People were not being attracted to 
the profession. They also looked 
at the age of the nurses. It was 
projected that millions of nurses 
were going to be in that retirement 
zone. We were seeing a downward 
trend in applications of nurses 
at Meadow Brook, because we 
are rural,” Marna Robertson, the 
Administrator of Meadow Brook 
Medical Care Facility and Secre-
tary of the Meadow Brook Founda-
tion, explains the reasoning behind 
the foundation.
“We also looked at our staff – how 

could we enrich the lives of our staff 
and break down barriers…we have 
a lot of talented people that work 
here. How can we keep that talent 
and offer them an opportunity to 
further their education? If we can 
keep our talent, if we can education 

The Handwriting on the Wall 
By Kathleen Gest

our staff, break those barriers down 
and also recruit people through a 
scholarship program, we can then 
attract new staff. That will all trans-
late to quality of care for our resi-
dents. Those were the many factors 
of why we decided to start a foun-
dation.”

Meadow Brook’s capacity is 133 
beds and employs about 200 staff 
with a majority in the nursing depart-
ment. The staff is predominately 
women, many of whom have chil-
dren and husbands, or are single 
mothers.
“When we were asking our nurses 

aids – because at the time we were 
looking at strictly a nursing focus 
– we asked them if they would like 
to go to college and the answer was 
yes, they would like to go to college. 
But they said, ‘I can’t. I have chil-
dren to raise, I can’t afford to go part 
time, because my income Is needed 
in my home, I can’t afford to lose 
my health insurance and my medi-
cines.’” 
“So, as we were starting the founda-

tion, those were some of the factors 
we looked at,” Robertson continues. 
“The foundation, Meadow Brook 
and the board looked at those barri-
ers and what we do is, we support 

somebody who is accepted into the 
nursing program, which is usually 
about two years. The foundation 
supports their books and tuition 
and the fees. Then Meadow Brook, 
the facility, will maintain their bene-
fits at a full-time wage. We look at 
their schedule and we ask them to 
give us two or three days a week, 
depending on their school sched-
ule and clinicals. We then make up 
the difference, so they maintain that 
40-hour paycheck, while they are 
going to school. They sign a three-
year contract with us and that pays 
back the Meadow Brook portion of 
the wages and benefits – what we 
maintained while they were going 
to school.”

The Meadow Brook Foundation 
was officially established in January 
2002, directing its efforts to promot-
ing a Career Enhancement Program, 
using funds raised by community 
fund raising events and general 
donations.
“When we first started the foun-

dation, NMC was the top school 
of choice, but things have changed 
in nursing programs,” Robertson 
points out. “I have to say Kirkland 
Community College has quite a few 
of our students now. Predominately 

our students are at NMC and Kirt-
land Community College.”

“We also support Licensed Prac-
tical Nurse education – if employ-
ees want to dip their feet and get 
the LPN. Many go on after work-
ing for a while, launching to the RN 
program. Those are the only two 
education programs the foundation 
supports.”
“We don’t offer our program to 

the general public,” Robertson 
adds. “You have to be an employee 
of Meadow Brook, because it is to 
raise the bar and give our staff the 
opportunity to upward mobility and 
to enhance their skills. You have to 
be employed at Meadow Brook for 
at least a year and be in good stand-
ing – no attendance problems or 
disciplinary problems. We have a 
committee that reviews everything 
when they make an application.” 

The Meadow Foundation has 
put between 28 to 30 of their staff 
through the Career Enhancement 
Program. Currently, they have two 
students in the program.
“We have been in crisis staffing 

mode definitely for two years, since 
Covid hit. Covid has pushed us 
over the edge on staffing,” Robert-
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Scammers are always finding new ways to steal your 
money and personal information by exploiting your 
fears.  The most effective way to defeat scammers is to 
know how to identify scams and to ignore suspicious 
calls and emails.   

One common tactic scammers use is posing as 
federal agents or other law enforcement.  They may 
claim your Social Security number is linked to a crime.  
They may even threaten to arrest you if you do not 
comply with their instructions.  Here are three things 
you should do:

• Hang up right away or do not reply to the email.
• Never give personal information or payment of 

any kind.
• Report the scam at oig.ssa.gov to immediately 

notify the law enforcement team in our Office of 
the Inspector General.

You should continue to remain vigilant of phone calls 
when someone says there’s a problem with your Social 
Security number or your benefits.  If you owe money 
to us, we will mail you a letter explaining your rights, 

payment options, and information about appealing.
There are a few ways you can identify a scam call or 

email.  Remember that we will never:
• Threaten you with benefit suspension, arrest, or 

other legal action unless you pay a fine or fee.
• Promise a benefit increase or other assistance in 

exchange for payment.
• Require payment by retail gift card, cash, wire 

transfer, internet currency, or prepaid debit card.
• Demand secrecy from you in handling a Social 

Security-related problem.
• Send official letters or reports containing person-

ally identifiable information via email.
If you do not have ongoing business with our agency, 

it is unlikely we will contact you.  Again, if you get a 
suspicious call claiming to be from us or law enforce-
ment about Social Security, you should hang up and 
report it right away to our Office of the Inspector 
General at oig.ssa.gov.

Defend Against Scammers Who Target  
Your Social Security Benefits  
By Bob Simpson
Social Security District Manager in Traverse City

Programs offered by 
Grand Traverse County 
Senior Center Network

Traverse City Senior Center
801 E. Front St., Traverse City, MI 49686 
231-922-4911, gtcountymi.gov/scn 
Monday – Friday, 8am-4:30pm

Shades of Ireland
September 26 through October 5

From history-filled Dublin to the rolling green hills and dramatic 
coast, experience Ireland’s charms on a journey through the  
Emerald Isle. Choose how to explore the city of Dublin. Kiss the 
Blarney Stone at historic Blarney Castle. See Killarney from an Irish 
jauning car. Experience the world-famous beauty of the Ring of 
Kerry. See sheepdogs in action on a working farm. Stand in awe 
atop the stunning 700-foot Cliffs of Moher. Live like royalty during 
an overnight stay on castle grounds. A vibrant blend of captivating 
culture and stunning nature, this is the Ireland always imagined. 

Roundtrip airfare from Cherry Capital Airport, Traverse City. 

Per person: Single $4,549; Double $3,949; Triple $3,919.  
$600 Per-person deposit due by March 27; final payment  
due by July 29. Activity Level: 2

VOLUNTEER MEAL DRIVERS NEEDED 

• Deliver hot, nutritious meals to homebound seniors 
• Choose your availability (we are flexible!) 

• Drive our vehicles around beautiful Benzie County 
• Make a difference on your first day 

• Use our gas 
 

Call 231.525.0600 today for a volunteer application. 

Help support seniors living in their own homes, safely. 

S E N I O R  S E R V I C E S

son admits. “We are mandated by 
Medicare and Medicaid Services 
(CMS) to provide regulatory care – 
a particular level of quality of care. 
We certainly want to maintain that 
level of care, because we are proud 
of our reputation. If we don’t have 
the staff to provide that care, then it 
becomes a downward spiral.”
“So, to help mitigate the staffing 

crisis and the ongoing staffing short-
age, we have put bed holds with 
the State – last year we put one of 
our houses into a bed hold, which 
consisted of 20 beds, and we are 
going to be putting another house-
hold into a bed hold, hopefully by 
February 1st – we will then be 40 
beds down. We will not be admitting 
to those units until our staffing situa-
tion improves dramatically.”
“We are a small but mighty foun-

dation and the work we do is so 
important in maintaining quality 
of care, not only for our residents, 
but also for enrichment for our staff 
and upward mobility,” Robertson 
emphasizes.  “We appreciate any 
consideration or donations to our 
Meadow Brook Foundation.”

https://oig.ssa.gov/?utm_source=mip0222&utm_medium=online-media&utm_campaign=ocomm-mip-22&utm_content=defend-against-scammers-who-target-your-social-security-benefits-001
https://oig.ssa.gov/?utm_source=mip0222&utm_medium=online-media&utm_campaign=ocomm-mip-22&utm_content=defend-against-scammers-who-target-your-social-security-benefits-002
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641 MICHIGAN AVE, FRANKFORT, MICHIGAN 49635

Plan Your Future: Living Options for Boomers

Shirley A. Robert cooperative manager

231-352-7217  shirley@michiganshores.net
www.michiganshores.net  fax: 231-352-7288

For the past 70+ years, baby boomers 
have been redefining life passages.  
As teens, parents, and professionals, 
these men and women pushed  
boundaries, challenged status  
quo, and reached for all the stars.

No surprise, that as boomers reach 
retirement age, they are looking  
for distinctive lifestyles and living.  
Some of the major findings include:

• About six in 10 plan to move out of 
their current house

• More than two-thirds who plan to 
move are willing to update or renovate 
their next home to fit their specific 
needs and wants.

• The most important factor in their next 
home is low maintenance features.

So, where will boomers, who are  
now between the ages of 57 and 75,  
be moving?

Since one of the key benefits of living 
in an independent living community, is 
its amenities and variety of activities, 
moving when you are younger and 
healthier allows you to fully appreciate 
all the benefits of retirement, for a longer 
period. Other benefits include opportuni-
ties to make new friends with people 
of all ages abound in communities, 
preventing isolation and loneliness.

We all know that moving and making 
major life changes can get more difficult 
with age, so adapting to a new place is 
likely to be easier when you are younger.

Michigan Shores Cooperative 54-unit 
retirement Community for active, 
independent adults 55+ on beautiful 
Lake Michigan in Frankfort, Michigan 
www.michiganshores.coop  
Call (231) 352-7217,  
E-Mail: admin@michiganshores.net

Assisted living is right for you.  
True or False!
True or False: When I run out of money, I must move 
into a nursing home?

False! Cherry Hill Haven offers an income-based 
program to allows seniors to age in place. The Income 
Based Program will reduce the monthly fee of a qualified 
prospective or current resident to the amount of his or 
her actual monthly income, and will allow a resident to 
remain at Cherry Hill Haven Assisted Living as long as 
he or she wishes, regardless of financial circumstances

True or False: I need more care today than when I moved 
in. Now, I must pay more or move to a nursing home.

False! Cherry Hill Haven is set up in small home like 
environments that can absorb increases in care, allow-
ing residents to age in place. Also, due to our flat rate 
structure, there are no increases in a resident’s room 
rate due to care. 

True or False: After I move into an assisted living or 
memory care facility there is nothing to do!

False! Cherry Hill Haven offers a robust schedule of 
activities and events put on by our volunteers and life 
enrichment department. One of our main attractions is 
our music therapy provided by Young at Heart Music 
weekly!

Check us out on Facebook to see recent events and  
activities! @cherryhillhaventraversecity

If you or your loved one is struggling with the idea of 
moving into an assisted living community for any reason, 
please contact us and we will try to help as best we can!

Area Agency on Aging of Northwest Michigan
1609 Park Drive / PO Box 5946
Traverse City, MI 49696-5946
231-947-8920

Area Agency on Aging of Northwest Michigan 
Awarded Case Management Accreditation Status

The Area Agency on Aging of Northwest Michigan (AAANM) was awarded a 
3-year accreditation status of its Case Management for Long-Term Services 
and Supports (LTSS) from the National Commission of Quality Assurance (NCQA) 
for its Michigan Choice Waiver program and the Aging & Adult Services Care 
Management program. 

The 3-year designation is the highest accreditation achievement available in 
the LTSS category. Earning NCQA’s Accreditation of Case Management for LTSS 
demonstrates that an organization is dedicated to coordinating the delivery of 
care in a person-centered and integrated manner to help individuals function 
optimally in their preferred setting. 

 According to Heidi Gustine, AAANM’s Executive Director, “this achievement 
showcases the dedication and clinical excellence of our staff and our ability to 
provide high quality care coordination for individuals in northwest Michigan.”

305 Sixth Street, Traverse City, MI 49684 
231-947-6347 •  reynolds-jonkhoff.com

“Dear Chris and 
Reynolds Jonkhoff 
Team – THANK 
YOU! For your 
extraordinary 
kindness, patience, 
organizing skills, 
attention to detail 
and every other 
amazing thing that you did…during 
COVID! Five gold stars to a great team!”

Sincerely,  
The Family of Bob and Phyllis

What people are 
saying about 
Reynolds Jonkhoff 
family members... 

Chris Jonkhoff-Hater  
Funeral Director, CFSP
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1400 Brigadoon Court, Traverse City     BoardmanLakeGlens.com

Senior Assisted & Independent Living on the Water

Call Ann Today to 
Schedule A Tour
231.225.4903

Woodside Village Senior Apartments
Semi-Assisted Senior Living

Southridge Assisted Living
Quality Care at an Affordable Price

3020 La Franier • Traverse City
(Next to Birchwood Nursing Facility)

231-933-4339
Continuum of care  •  Lovely wooded setting  •  Safe, secure environment

Locally owned and operated  •  Chef-prepared meals - Pet friendly

 ASSISTED LIVING NURSING/REHABILITATION  
 231-932-9060 231-932-9272   
 DEMENTIA CARE SENIOR APARTMENTS 
 231-932-9020 231-932-9121 

 
    One place to call home.   www.orchardcreektc.com 

This space 
For reNT

call Today 
231-631-5651

Lost in the maze of senior housing? 
Start here.

We provide guidance and assurance through the maze.

	 •	In	home	consultations	 •	Cost	&	funding	options

	 •	Types	of	housing	 •	Experience	&	knowledge

Whether	you’re	in	a	crisis	or	looking	for	the	future,	we	
can	help.	This	service	is	FREE	and	yes,	we	come	to	you!

Connie Hintsala 
Owner & President
Office: 231-263-4040  Cell: 231-883-5028  
connie@AllianceforSeniorHousing.com
www.AllianceforSeniorHousing.com

Kalkaska COA opens fifth senior meal site
The Kalkaska Commission on Aging recently opened its fifth meal site 

at the Garfield Township Hall at 0466 W. Sharon Rd., in Fife Lake. The 
site is on the lower level so clients may drive to the back and use the direct 
entrance. The site will be open from 10 am to 2 pm on Mondays with plans 
to open a second day later this year. Lunch will be served from 12 to 12:30 
pm and an RSVP is requested by calling the COA at (231) 258-5030 no 
later than 10 am on Mondays. Clients are also welcome to call on Fridays 
or to call over the weekend and leave a voicemail. 

Everyone is welcome to stop in for socializing and a meal. There is a 
suggested meal donation of $3 for seniors, defined as 60 years or older, but 
no one is ever turned away. Younger guests may join in and the cost of their 
meal is $5. The site manager is Tracy Sebright. She will be planning activi-
ties, with client input, for the site’s open hours. Card games are always very 
popular but all ideas are welcome. 

Online resource for older adults and caregivers. 
The U.S. aging population continues to increase at a rapid rate. Most older adults would prefer to remain 
in their own homes for as long as possible but might face physical or environmental obstacles that put 
their independence at risk. In recognition of this, the Area Agency on Aging of Northwest Michigan is 
pleased to offer Active Daily Living, a variety of informational resources that support older adults and 
caregivers through interactive online tools and personalized content designed to maximize one’s ability 
to age in place. Users can browse the site for information on different aging and caregiving topics and 
can sign up to receive free monthly e-mails tailored to their own interests and needs.  

Features of Active Daily Living include Age-In-Place Guides to keep one safe, independent and in  
their own home. QuickCare TipsTM, practical ideas that support functional skills for self-care and  
maintaining independence. Healthcare NavigatorsTM, practical advice for seniors and caregivers  
when interacting with health care providers. CareGuide Library, learn how to handle hundreds of 
common caregiver situations and concerns. Senior Health Newsletter, personalized, professionally 
created from topics chosen by you! Family Caregiver Newsletter, free monthly articles on  
Aging-In-Place, Safety and Caregiving. 

To sign up for these free resources, visit the Area Agency on Aging of Northwest Michigan website at 
https://aaanm.dailylivingadvice.com. 
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Mancelona
205 W. State

587-8591

Bellaire
106 South Bridge

533-8215

Central Lake
2333 S. Main

544-3600

MORTENSEN 
FUNERAL HOMES

Our Family Serving Yours for over 30 Years!
Personalized Traditional Funeral Services

Cremation Services • Pre-Planning Service • Monuments & Markers

“A Family Business That Cares”
-Established 1913- www.swensenmemorials.com

PAT HALLBERG, CISR 
Agent

800.453.6170 
pat@fischerins.com

Pictured at top: Dan Jonkhoff (fifth generation funeral director/co-owner), Peg Jonkhoff (Administrative Director/ 
co-owner).  At bottom: Christy Jonkhoff-Hater and Lindsey (Jonkhoff ) Rogers (sixth generation funeral directors).

LocaLLy-owned, FamiLy-owned FuneraL Home
305 Sixth Street, Traverse City, MI 49684

231-947-6347 
Dan Jonkhoff, Manager

www.reynolds-jonkhoff.com

OK with your 2020 plan choices?
•	Free	Medicare,	Medigap	and	Prescription	Reviews
•	Special	Plans	for	People	with	Medicare	AND	Medicaid
•	Free	Assistance	Applying	for	Healthy	Michigan	Medicaid
•	Free	Assistance	with	Marketplace	Subsidies
•	Free	Auto,	Home,	Business	Insurance	quotes

Start saving today! Contact us for a private appointment!
DavidAndrews@MyNuStar.com  Call or Text 231.357.0763

www.mynustar.com

PLANT YOUR 
bUsiNess heRe
and watch it grow!  
Call 231-631-5651

LeVon M. Seavolt
Manager/Owner

Be an informed consumer...
Call to see why your friends and neighbors choose Life Story

Have your viewing, gathering & funeral/ceremony
or Memorial Service at Life Story

We can help with Cemetery Burial, Body Donation and CREMATION
Cost friendly, Locally owned and not franchised

752 Munson Ave. Traverse City, MI  •  231-941-9034400 Hammond Rd. W. • Traverse City, MI • 231-941-9034

Kirk and Courtney Barz, Owners

John Elwell, AAMS
Financial Advisor

3588 Veterans Dr. #2
Traverse City, MI 49684-4569
Bus. 231-947-0079  Fax 888-728-8658 
www.edwardjones.com/john-elwell

PLANT YOUR 
bUsiNess heRe
and watch it grow!  
Call 231-631-5651
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&games

Grandma Jo’s Stew

(c) 2022 King Features Synd., Inc.

Monthly SUDOKU

Fun

Your kids or grandkids will love all the vegetables and meat chopped into tiny pieces.

16 ounces lean round steak, cut into  
 36 pieces

2 cups sliced carrots

1 cup chopped onion

1 1/2 cups chopped celery

2 cups diced raw potatoes

1 cup frozen peas

1 (10 3/4-ounce) can reduced-fat  
 tomato soup

1 (8-ounce) can cream-style corn

2 teaspoons dried parsley flakes

1/8 teaspoon black pepper

answers on page 6

answers on page  6

1. Spray a slow cooker container with butter-flavored 
cooking spray. In prepared container, combine meat, 
carrots, onion, celery, potatoes and peas.

2. In a small bowl, combine tomato soup, corn, pars-
ley flakes and black pepper. Stir soup mixture into 
meat mixture.

3. Cover and cook on LOW for 8 hours. Mix well just 
before serving. Makes 6 (1 1/2 cup) servings.

* Each serving equals: 237 calories, 5g fat, 20g 
protein, 28g carb., 336mg sodium, 4g fiber; Diabetic 
Exchanges: 2 Meat, 1 1/2 Starch,  
1 Vegetable.
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Check your local Senior Center or 

Commission on Aging office for 

your FREE copy!

NOW 
aVaILabLe!
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DIRECTORY

SERVING: ANTRIM | BENZIE | GRAND TRAVERSE | KALKASKA | LEELANAU COUNTIES

Assisted Living 

Continuum of Care 

Governmental Services

Independent Living 

Medical Services 

Professional Services

Social and Support Groups and more

Grand Traverse 

Region’s Premier 

Guide to Senior 

Services

FREE

OldTownPlayhouse.com231.947.2210

Curtain @ 7:30pm | Matinees @ 2:00pm
FEBRUARY 17 - MARCH 19

OLD TOWN PLAYHOUSE 

ALICIA OLATUJA  |  3/3/22
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The BrAnfOrd MArsALIs qUArTeT  |  2/24/22

The MOTh MAInsTAge  |  4/29/22

Dennos Museum Center  
Recognized for Excellence 

The Dennos Museum Center has passed the American Alliance of Museums’ Core Docu-
ments Verification, an important milestone in its ongoing efforts to demonstrate excellence 
and meet standards and best practices.

Earning Core Documents Verification 
means the national professional organiza-
tion for the museum industry has verified—
through a thorough expert review—that the 
museum has an educational mission; and 
ethics, planning, emergency, and collections 
stewardship policies in place that reflect 
standard practices of professional museums. 
These elements were evaluated because they 
are deemed essential for every institution that 
identifies itself as a professional member of 
the museum field.

Of the nation’s nearly 33,000 museums, 
fewer than 4% have completed the optional 
Core Documents Verification process. The 
Dennos Museum Center is one of just 38 
museums in the state of Michigan to have 
done so.   

“We are proud to be a leader and a role 
model among our community college 
museum peers,” said Craig Hadley, Execu-
tive Director and Chief Curator at the Dennos 
Museum Center. “The Core Documents 
Verification program demonstrates to our 
community, our supporters, and our visitors 
that the museum is committed to operating 
at a very high level of professionalism. We 
are delighted that the American Alliance of 
Museums has reaffirmed the incredible work 
that takes place each and every day at the 
Dennos.”

Arts & Entertainment


