
 
FOR AND ABOUT SENIOR CITIZENS IN ANTRIM, BENZIE, GRAND TRAVERSE, KALKASKA AND LEELANAU COUNTIES

• Dealing With  
a Pandemic

 Page 2

• Senior Services
 Page 3

• Expert Advice
 Page 4 

• Celtic  
Celebration

 Page 5

• Prime Time 
Marketplace

 Page 6

• Games & Puzzles
 Pages 7

• COVID-19 Services 
Update

 Page 8

April 2020/Volume 28/Number 8

Our State. Our Town.

The sooner you call, the
more we can help.

888-247-5701 or hom.org

A member of the Care Community

Our Hosp�e. Serving northern Michigan since 1981



PRIME  TIME2 APRIL 2020

Prime Time News & Observer is not responsible 
for unsolicited contributions. Address all inquiries 
and letters to the editor. Prime Time News & 
Observer welcomes letters to the editor. Letters 
should be no longer than 200 words. PTNO 
reserves the right to edit letters for grammar and 
clarity. We look forward to hearing from you.

Editor / Publisher  Jeffrey Hallberg

 Contributors Kathleen Gest 
  Bob Simpson

Prime Time News & Observer
P.O. Box 1071
Bellaire, MI 49615

Phone: 231-631-5651

Prime Time News & Observer is published monthly by Forest Home Publications, L.L.C.

manager@gtprimetime.com
editor@gtprimetime.com
advertising@gtprimetime.com
art@gtprimetime.com 
billing@gtprimetime.com

There are times in history when 
civilization has had to endure a 
path of heartlessness. The Corona-
virus pandemic, is spreading  into 
countries without regard to whom 
it infects, is one of them.

It is not the first time our nation 
has faced a worldwide pandemic. 
Perhaps the most relevant to our 
present situation is The Span-
ish Flu, spanning the globe from 
1918 to 1919. The World War I’s 
trenches and battlefields were 
partially responsible for the 
malady and spread of the disease. 
In the U.S. the disease was realized 
through close contact in the trans-
Atlantic deployments of Ameri-
can forces during the war and the 
return home of Allied forces after 
November 1918. The Spanish Flu 
was estimated to have caused in 
excess of 675,000 fatalities in the 
U.S.

According to the World Health 
Organization, Covid-19 belongs 
to a large family of viruses, which 
may cause illness in animals or 
humans, called coronaviruses. The 
illnesses range from the common 
cold to more severe diseases 
such as Middle East Respiratory 
Syndrome (MERS) and 
Severe Acute Respira-
tory Syndrome (SARS). 
However, those epidem-
ics were far more limited 
in scope than Covid-19.

Today the surges in the 
rate of a more infectious 
Covid-19 comes from the increase 

Dealing With a Pandemic
in human mobility, enabling 
people to carry pathogens as 
they travel about the world for 
commerce, government matters 
and pleasure. The pandemic is 
even reaching its tentacles to 
Northwestern Michigan and we 
are learning one of the crueler 
lessons that Mother Nature has 
for us.
“At Orchard Creek and Cedar 

Creek, which are the independent 
apartments, we are currently on no 
visitors what so ever, unless it is 
medically necessary – end of life 
and possibly a few other things,” 
explains Dale Chilcote, Admin-
istrator of the Orchard Creek and 
Cedar Creek Campus. “Our staff 
and any visitors that are allowed 
in, which is very, very few, have 
to go through a health screening 
to ensure they are not sick and 
haven’t been sick. We are taking 
their temperature at the door 
before they come into the build-
ing or punch in for the day.”
“We are trying to just manage 

the resources we have right now 
to prepare for the worst. Right now 
every facility – and this is nation 
wide – is facing a huge shortage 

of personal protective 
equipment, specifically 
gowns, masks and hand 
sanitizer. We have inven-
toried everything we 

have and locked 
it up, so we can 
keep it safe until 
the time when we 

have to have it. But 
it is a pretty scary 
time right now and 
we are question-
ing what is going to 
happen in the near 
future.”
“We have been on 

lock down since March 13. The 
CDC (Center for Disease Control 
and Prevention) and CMS (Center 
for Medicare and Medicaid 
Services) put us on full lock down. 
We have been following that direc-
tive ever since. I put similar restric-
tions on our independent living 
facility, just for safety purposes. 
The residents there are indepen-
dent – they have their own cars – 
so they can leave if they want, but 
we have been really asking, unless 
it is necessary to get out and about, 
to stay inside -just like the CDC is 
telling everybody.”

 “Our activity staff, social work 
staff and regular staff are doing 
what we can to keep our residents 
from being bored,” Chilcote points 
out. “They are pretty much seques-
tered to their rooms, unless it is 
necessary for them to come out. If 
they do come out, they have to be 
6 feet from anyone and no contact 
with other residents.”

“If you go to Michigan.gov/coro-
navirus they have been keeping up 
with the daily numbers, and it is all 
over the place,” Chilcote admits. 

“It is from children up to those 80 
years old – there are not just people 
who are elderly getting this virus. 

N o w,  t h e 
elderly may 

be more susceptible to 
respiratory infections 
or pneumonia, which 
could land them in the 
hospital – some are 
having to go on ventila-
tors to get through this.”

“If we have a couple thousand 
people that have confirmed Coro-
navirus in the North, our hospitals 
could get inundated and that’s a 
problem right now. If this goes – 
I hate to say the word – viral like 
it has over in Italy, Germany and 
through China, our hospitals will 
not be prepared and our nurs-
ing homes will not be prepared 
either. Public health, as well as 
our regional coalition for emer-
gency services, is helping us to try 
to secure as many masks, gowns, 
gloves and stuff that we need, but 
we are in a very, very short supply.” 

“We can handle one or two people 
in any given time in our (Orchard 
Creek) buildings in isolation, but 
if we do have a confirmed case 
or even a likely case, we are in 
complete isolation procedures 
for that patient and we would go 
through gloves, masks and gowns 
at a very, very fast rate.”

The CDC, for the first time in 
Chilcote’s twenty-five years of 
being a health care administra-
tor, is putting out guide lines that 
masks are going to have to be 
reused. They will have to assign 
a mask out to individual staff 
members and they will have to 
save that mask as long as possible - 
masks have been on back order for 
Orchard Creek for over six weeks.
“As soon as someone is sick, they 

are going into isolation, trying to 
keep them away from everyone 
else,” Chilcote emphasizes. “That 
is the most important thing we can 
do right now and then pray for the 
best.”

By Kathleen Gest
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2020
michigan
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Seni�sSeni�s
MAKE SURE YOU COUNT 

YOURSELF AS A MICHIGANDER 
IN census 2020!

MAKE SURE YOU COUNT 
YOURSELF AS A MICHIGANDER 

IN census 2020!

• Use the Census ID code that arrives 

FOR MORE INFORMATION
Call us at 800-442-1713 or contact your 

local senior center or Commission on Aging office

   at your Michigan address to respond to Census 2020.
• If you don’t, Michigan stands to lose billions in federal 
   revenue for critical senior programs and much more 
   over the next decade.
• Responding is secure, 
   fast, and easy!

Traverse City Senior Center
801 E. Front St., Traverse City, MI 49686 
231-922-4911, grandtraverse.org

Monday through Friday, 8 a.m. to 4:30 p.m.
Lori Wells, Manager

S E N I O R  S E R V I C E S

305 Sixth Street, Traverse City, MI 49684 • 231-947-6347  
Dan Jonkhoff, Manager • www.reynolds-jonkhoff.com

We are here and 
will continue to 
be here for you 

24 hours per day amid 
the Coronavirus Pandem-
ic.  We have altered our 
policies and procedures 
to ensure the safety and 
health of our work family 
and everyone that enters 
our building.  

We are able to conduct 
funeral or memorial 
services at our funeral home as funeral services 
have been deemed an “essential activity” by the 
Governor’s office.  At this time, we are encourag-
ing 10 or less immediate family members or close 
friends attend their loved one’s service.  We will 
webcast or FaceTime any services at our funeral 
home at no cost during this time of limited gather-
ings.  We are also suggesting graveside services 
at the cemetery or postponing services until a 
later date.

Please see our website and Facebook page 
for further details or contact us if you have any 
questions as we are honored to help today and 
tomorrow.

How is the Cornavirus  
pandemic affecting funerals  
or memorial services?

Pictured at top: Dan Jonkhoff  
and Peg Jonkhoff. At bottom: 
Christy Jonkhoff-Hater and 
Lindsey (Jonkhoff) Rogers.

DEAR DR. ROACH: I need some hope. My 
24-year-old granddaughter, recently married, 
came down with ulcerative colitis. Right now, 
she is getting two Humira injections a month. 
She has lost so much weight and her diet is so 
limited. Do things normally get better? Will she 
ever be able to become pregnant? It has been 
about four months. She is presently seeing a GI 
doctor. Should she be under the care of a special-
ist? -- L.M.O.S.

ANSWER: Ulcerative colitis is one of the inflam-
matory bowel diseases. The underlying cause is 
not known, but there is a familial predisposition. 
Women are more often diagnosed, and the lead-
ing time of diagnosis is in the 20s. 

There is a wide range of severity, with some 
people doing well with topical treatments 
(suppositories or enemas), some needing oral 
medication, and people with more severe disease 
needing much more powerful agents, such as the 
adalimumab (Humira) your granddaughter needs. 
Fortunately, those kinds of drugs have approxi-
mately a 60% to 70% success rate.

Does Ulcerative 
Colitis Preclude 
Pregnancy?

Diet is important for people with UC of any 
severity; however, as the disease becomes 
better controlled it is likely that she will have a 
less restricted diet.

A GI doctor is a gastroenterologist, the special-
ist for inflammatory bowel diseases. There are 
some gastroenterologists who specialize even 
further, making IBD their area of particular exper-
tise.

Pregnancy is certainly possible in women with 
IBD. However, they should be in remission before 
attempting pregnancy, and her medications may 
need to be adjusted for maximum safety.

There are many places to get additional infor-
mation, but I recommend the Crohn’s and Colitis 
Foundation website as an excellent starting point. 
It can be found at www.crohnscolitisfoundation.
org.

DEAR DR. ROACH: Last year, I started getting 
Raynaud’s. I can remember from my youth that 
my father had it, so it didn’t seem too terrible. It’s 
not just the fingertips that turn white, but also 
some of my toes are affected.

I asked people who know of it or have it how 
one gets this. What is the cause? No one knows. 
So I asked my doctor. Even he said he did not 
know.

How do I get these episodes, and what can I 
do to prevent them? -- R.S.

ANSWER: Raynaud phenomenon is an exag-
gerated response to cold or stress, causing color 
changes in the skin of the fingers and toes. There 
is a long list of causes of Raynaud phenomenon. 
Often, no cause is ever found (in which case it 
is called primary Raynaud, which just means 
we don’t know what’s causing it). The most 
common known causes are the autoimmune 
rheumatic diseases, especially scleroderma, 
lupus and Sjogren’s syndrome. Hypothyroidism 
is an unusual cause, and some drugs can cause 
it as well.

The current thinking is that primary RP is 
caused by abnormalities in the alpha receptors 
in blood vessels (alpha receptors respond to 
adrenaline and similar molecules).

Keeping the whole body -- and especially the 
hands -- warm is the first step. Sudden tempera-
ture changes can trigger the effect. Warming the 
hands in warm water at the onset of an attack 
can stop it. Anxiety makes it worse, so a positive 
attitude can really affect this condition. Medica-
tions, such as amlodipine, may be necessary for 
prevention in more severe cases.

(c) 2020 North America Synd., Inc.
All Rights Reserved
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Assisted living is right for you.  
True or False!
True or False: When I run out of money, I must move 
into a nursing home?

False! Cherry Hill Haven offers an income-based 
program to allows seniors to age in place. The Income 
Based Program will reduce the monthly fee of a qualified 
prospective or current resident to the amount of his or 
her actual monthly income, and will allow a resident to 
remain at Cherry Hill Haven Assisted Living as long as 
he or she wishes, regardless of financial circumstances

True or False: I need more care today than when I moved 
in. Now, I must pay more or move to a nursing home.

False! Cherry Hill Haven is set up in small home like 
environments that can absorb increases in care, allow-
ing residents to age in place. Also, due to our flat rate 
structure, there are no increases in a resident’s room 
rate due to care. 

True or False: After I move into an assisted living or 
memory care facility there is nothing to do!

False! Cherry Hill Haven offers a robust schedule of 
activities and events put on by our volunteers and life 
enrichment department. One of our main attractions is 
our music therapy provided by Young at Heart Music 
weekly!

Check us out on Facebook to see recent events and  
activities! @cherryhillhaventraversecity

If you or your loved one is struggling with the idea of 
moving into an assisted living community for any reason, 
please contact us and we will try to help as best we can!

2325 Garfield Rd. N 
Traverse City, MI 49686

PACE (Program of All-inclusive 
Care for the Elderly) provides 
coordinated care for nursing-
home eligible older adults so 
that they are supported in living 
safe and healthy lives in their 
own homes. PACE is centered 
on the belief that it is better for 
the well-being of seniors with 
chronic care needs and their 
families to be together – living 
at home.

We all want the best care for 
our aging loved one, but getting 
that care can be frustrating.  

If you are a caregiver, you  
know what it’s like to drive your 
loved one from appointment 
to appointment; manage all of 
their medications; communicate 
with multiple physicians; and 
struggle with leaving your loved 
one at home alone without  
supervision, company and 
interaction they want and need. 
PACE is a different kind of care.

PACE North will help allow 
northern Michigan seniors to  
remain independent in their 
own homes and communities.

For information call: 
231.252.2767

What is PACE?

Still Enrolling New Participants

231-263-4040  
connie@AllianceforSeniorHousing.com
www.AllianceforSeniorHousing.com

Connie Hintsala 
Owner & President

The last couple of weeks have been ever 
changing in keeping our older adult  
population safe. Policies quickly changing, 
rules and guidelines put in place. Below 
are some of the guidelines:

Independent Living: Meals being  
served in room, no visitors including 
family members, no tours, only caregivers 
allowed and must sign in. Creative ways  
to provide activities and joy. May be 
accepting new residents under stricter 
guidelines and case by case. 

Assisted living & Adult Foster Care: 
In room meals, or dining room w/social 
distancing, no visitors at all, no tours, staff 
only. Creative ways to provide activities, 
such as, Hallway Bingo. Staff is keeping  
in touch with families. A handful of homes 
accepting new residents that are not  
physically ill, and have been in their  
own homes, not the hospital. 

Nursing Homes & Skilled Rehab:  
Continuing to serve those in need of  
rehab and long-term care and accepting 
new residents. No visitors or tours, staff 
only. Creative ways to provide activities 
while social distancing. Window visiting  
is allowed. Meals may be served in room 
or dining room seated 6 feet apart.

For questions or information, the office is 
open by phone or email. Please contact us.

Senior Housing & Covid-19

Northland

Navigating Covid-19  
& Staying Connected
I don’t have to tell you or anyone 
for that matter, that these are the 
times in our history that will truly 
shape our country.  While many of 
you reading this have gone through 
challenging times, whether in war or 
peace time, our country is resilient 
and I have faith in our society that 
we will overcome.  

With that in mind, during times of 
crisis, it’s not uncommon for people 
to become more than physically 
isolated in their homes.  I implore 
you to take this time to REACH OUT 
to your friends and family, let them 

know if you are struggling,  
physically, mentally or emotionally. 
Not being okay, IS OKAY!! Do you 
need medications picked up? Are 
you out of essential food or cleaning 
items? We are all in this together 
and there are avenues for us to  
connect without in-person time.  

Consider these options: check in 
daily on Facebook, Face Time on 
your smart phone, download the 
Next Door or Zoom Apps.  Optimism 
will prevail and I am here with you 
every step of the way!
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1400 Brigadoon Court, Traverse City     BoardmanLakeGlens.com

Senior Assisted & Independent Living on the Water

Call Ann Today to 
Schedule A Tour
231.225.4903

Woodside Village Senior Apartments
Semi-Assisted Senior Living

Southridge Assisted Living
Quality Care at an Affordable Price

3020 La Franier • Traverse City
(Next to Birchwood Nursing Facility)

231-933-4339
Continuum of care  •  Lovely wooded setting  •  Safe, secure environment

Locally owned and operated  •  Chef-prepared meals - Pet friendly

 ASSISTED LIVING NURSING/REHABILITATION  
 231-932-9060 231-932-9272   
 DEMENTIA CARE SENIOR APARTMENTS 
 231-932-9020 231-932-9121 

 
    One place to call home.   www.orchardcreektc.com 

THIS SPACE 
FOR RENT

CALL TODAY 
231-631-5651

Celtic Celebration
People from Fife Lake, Interlochen as 
well as Kingsley attended a special 
March program held at The Rock in King-
sley recently. A delicious corned beef and 
cabbage lunch was served to over 100 in 
attendance. In addition, the Northern 
Lights Irish Dance Academy from Cadillac 
presented a traditional Irish dance for 
the audience.

BEWARE OF calls claiming there’s a problem 
with your Social Security number or account
By Bob Simpson
Social Security District Manager in Traverse City

Social Security and its Office of the Inspector General continue to receive reports about fraudulent phone 
calls from people claiming to be Social Security employees.  These scammers try to trick people into 
providing personal information or money, and often threaten their victims with arrest.  Don’t be fooled.  
Our employees will never threaten you for information or promise a benefit in exchange for personal 
information or money.  Real Social Security employees also will not: 

•	 Tell	you	that	your	Social	Security	number	has	been	suspended.

•	 Contact	you	to	demand	an	immediate	payment.

•	 Ask	you	for	credit	or	debit	card	numbers	over	the	phone.

•	 Require	a	specific	means	of	debt	repayment,	like	a	prepaid	debit	card,	a	retail	gift	card,	or	cash.

•	 Demand	that	you	pay	a	Social	Security	debt	without	the	ability	to	appeal	the	amount	you	owe.

•	 Promise	a	Social	Security	benefit	approval,	or	increase,	in	exchange	for	information	or	money.

If you receive a suspicious call or are unsure of the identity of someone who claims to be from 
Social Security: 

•	 Hang	up.

•	 Do	not	give	money	or	personal	information.

•	 Report	the	scam	to	our	Office	of	the	Inspector	General	at	oig.ssa.gov.
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ROBIN VANDERKAAY 
Realtor 
www.robinrocksrealestate.com

248-321-2409 
2312644500

robinvk@c21northland.com 
116 River St. 
Elk Rapids, MI 49629

Northland

232 E. State Street, Traverse City - (231) 946-6515
312 Pine Street, Elk Rapids - (231) 264-5666

200 N. Brownson Avenue, Kingsley - (231) 263-5522
www.dignitymemorial.com

Traditional Funerals 
Dignified Affordable Cremations 

Monuments & Markers
FREE Pre-planning Services

Mancelona
205 W. State

587-8591

Bellaire
106 South Bridge

533-8215

Central Lake
2333 S. Main

544-3600

MORTENSEN 
FUNERAL HOMES

Our Family Serving Yours for over 30 Years!
Personalized Traditional Funeral Services

Cremation Services • Pre-Planning Service • Monuments & Markers

LeVon M. Seavolt
Manager/Owner

Be an informed consumer...
Call to see why your friends and neighbors choose Life Story

Have your viewing, gathering & funeral/ceremony
or Memorial Service at Life Story

We can help with Cemetery Burial, Body Donation and CREMATION
Cost friendly, Locally owned and not franchised

752 Munson Ave. Traverse City, MI  •  231-941-9034

“A Family Business That Cares”
-Established 1913- www.swensenmemorials.com

PAT HALLBERG, CISR 
Agent

800.453.6170 
pat@fischerins.com

PLANT YOUR 
BUSINESS HERE
and watch it grow!  
Call 231-631-5651

Pictured at top: Dan Jonkhoff (fifth generation funeral director/co-owner), Peg Jonkhoff (Administrative Director/ 
co-owner).  At bottom: Christy Jonkhoff-Hater and Lindsey (Jonkhoff ) Rogers (sixth generation funeral directors).

LocaLLy-owned, FamiLy-owned FuneraL Home
305 Sixth Street, Traverse City, MI 49684

231-947-6347 
Dan Jonkhoff, Manager

www.reynolds-jonkhoff.com
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Answers on page 6

&games

S’More Gorp

Reach for this crunchy snack the next time 
you have an attack of the munchies.

3 full cups honey graham cereal
1 cup miniature marshmallows
1/2 cup dry-roasted peanuts
1 cup raisins
1/4 cup mini chocolate chips

(c) 2020 King Features Synd., Inc.

Monthly SUDOKU

FUN

Answer on page 6

Answer on page 6

In a large zip-lock storage bag, combine 
cereal, marshmallows, peanuts, raisins 
and chocolate chips. Seal bag and shake 
well to combine. Store mixture in an air-
tight container. Mix well before serving. 
Makes 8 (3/4 cup) servings.

*	Each	serving	equals:	201	calories,	5g	fat,	
3g protein, 36g carb., 150mg sodium, 2g 
fiber; Diabetic Exchanges: 1 Starch/Carb., 
1 Fruit, 1 Fat.
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The best prevention for viruses 
like COVID-19, influenza, and the 
common cold is to:
•	 Wash	your	hands	often	with	soap	and	warm	water	for	

20 seconds. If not unavailable, use hand sanitizer.

•	 Avoid	touching	your	eyes,	nose	or	mouth	with	 
unwashed hands.

•	 Cover	your	mouth	and	nose	with	a	tissue	or	upper	
sleeve when coughing or sneezing.

•	 Avoid	contact	with	people	who	are	sick.

•	 If	you	are	sick,	stay	home	and	avoid	contact	 
with others.

•	 Stay	at	least	six	feet	away	from	others	when	in	a	
public setting.

•	 Replace	handshakes	with	a	friendly	wave	from	6	feet	
away.

Information around the outbreak is changing rapidly. 
The latest information is available at gtchd.org, at  
michigan.gov/coronavirus, and cdc.gov/coronavirus.

Northwest Michigan Health Services recently 
announced temporary changes to its sites and 
services offered in response to COVID-19 recom-
mendations.

CEO Heidi Britton notes “these are unprece-
dented times that call for quickly responding to 
a changing situation.  Our goals in COVID-19 
response are to minimize exposure to keep staff 
and patients healthy, slow the spread of the virus, 
and continue to provide access to our patients by 
keeping our clinics appropriately staffed.”

As a federally qualified health center, Northwest 
Michigan Health Services provides a full array of 
physical health care services to patients regard-
less of their insurance.  Northwest has clinics in 
Traverse City, Benzonia, Manistee, Ludington and 
Shelby. 

In response to the Michigan Dental Associa-
tion’s COVID-19 recommendations, Northwest is 
continuing to provide emergency dental services 
on a limited basis at its Traverse City, Benzonia 
and Shelby clinics.  Preventive and restorative 
services are being rescheduled.  

Northwest is screening all patients with visits 
for respiratory symptoms and fever and conduct-

Northwest Michigan Health Services
ing phone triage to determine the appropriate 
follow-up and testing for those individuals with 
symptoms.  “Right now our focus is on prevent-
ing rapid spread of the virus, and protecting our 
patients and staff,” notes Britton. “That also 
means we are reviewing our patient visits to see 
which ones are essential, which can be postponed 
or accomplished with telehealth. Patients with 
essential needs are still being served.”

Northwest’s Manistee Clinic, located adjacent 
to Next Generation Learning Center, is tempo-
rarily suspending services in order to consolidate 
staff and services. Other sites remain open.

Northwest is also providing assistance to 
patients and public who are coping with COVID-
19 stress.  “We know this stress is traumatic for 
our communities, and especially our most vulner-
able members. That is why our behavioral health 
counselors have set up an email and phone warm-
line to answer questions and provide support, 
says Britton.”  Contact them at COVID-stress@
nmhsi.org or 231-655-3867. A behavioral health 
therapist is available M-F from 8-12 and 1-4 to 
provide support and answer questions. (Note: 
patients are advised to avoid sending personal 
medical information by email.)

COVID-19 SERVICES UPDATE
NO
TIC
E

Benzie Senior Resources is suspending opera-
tions at The Gathering Place Senior Center and the 
Administration Office Building in Honor until Friday, 
May 1st. The Administration office is open for phone 
calls and emails only. 

We are still providing In-Home Services, Medication 
Management and Home Delivered Meals. Congre-
gate meals will be available for curbside pick-up 
only at The Gathering Place, Monday-Friday from 
11:30 a.m. – 1:00 p.m. by calling 231.525.0600 or 
231.525.0600. A 24-hour advance meal order is 
required. 

Homemaking Services and Foot Care Clinic are 
cancelled until further notice.  Income Tax Service is 
currently not available, and the Medical Equipment 
Loan Closet is currently not accepting donations. 

Used Senior Benzie Bus cards can be exchanged 
through mail. Send to: Benzie Senior Resources, 
10542 Main Street, Honor, MI 49640 and we will 
mail a replacement pass. 

The Inspector General 
for the Department of 
Defense has discovered 
that millions of dollars 
intended for service-

disabled veteran-owned small businesses didn’t 
go to eligible veterans. Instead the money went 
to businesses that didn’t qualify.

The goal is for every department to set aside 
at least 3% of its contracts for service-disabled 
veterans who own businesses. Each of those 
small businesses must be at least 51% owned by 
a service-disabled veteran who is hands-on with 
the business, directing daily operations and in 
control of management. Each business is allowed 
to subcontract a certain percentage of its work.

The DOD failed. Out of 27 contracts valued 
at $827.8 million, it gave the money to 16 busi-
nesses that didn’t meet the requirements. The 
DOD expected those contractors to “self-certify” 
and swear they qualified. Additionally, the DOD 
did not check compliance at the subcontracting 
level, handing out $164.7 million to three contrac-
tors who didn’t qualify.

Department of Defense Is Shortchanging Vets
The DOD Inspector General report, of course, 

had recommendations ... coordinate this, imple-
ment that, etc. The acting director of the Office of 
Small Business Programs didn’t comment on the 
recommendations, said his office was not respon-
sible and pointed to a different department. The 
DOD fired back, quoting the actual instruction 
manual, chapter and verse, that stated that the 
OSBP should oversee all small-business activities.

That left the whole mess as unresolved. No 
recommendations were resolved; no recommen-
dations were closed.

This is not a new problem. In 2012 the DOD 
Inspector General put out a report about the many 
millions of dollars handed out to veterans who did 
not qualify. The Department of Veterans Affairs 
keeps a registry for just this reason: so depart-
ments can verify a veteran’s status. It’s just a 
matter of looking them up.

The OSBP handed out small-business contracts 
valued at $10.3 billion in 2018. How much of that 
went to people who didn’t qualify?

(c) 2020 King Features Synd., Inc.


